
 
 

 

 
 

Alfreton Road , Tibshelf DE55 5PB 01773 872306  info@townend.derbyshire.sch.uk 

Headteacher: Mrs Lisa White Website - www.townend.derbyshire.sch.uk 

 

 
 
19th July 2018 
 
Dear Parent/Guardian 
 
As from September we will be changing the way in which we shall be communicating with 
you by text, the current text messaging system, Call Parents, will no longer be used and 
will be replaced by an APP, ‘School Jotter’ which is linked to the school’s website, and 
which you will need to download onto your mobile phone. 
 
Please see the attached information sheet giving details of how to download the APP for 
android or iPhone. Once you have downloaded the APP you will be able to search for the 
school by name or post code.  
 
The APP does not store details of your mobile number and you will require a log in to be 
able to access messages and news alerts; the login will be issued to you in September. 
You will receive a text message in September to inform you when your child is bringing 
home your login details and when the current system is no longer being used.  
 
Please download the APP and familiarise yourself with the new system. We believe the 
School Jotter will provide a better communication service and give you easy access to 
information about the school. 
 
If you have any concerns, please do not hesitate to contact the school office. 
 
Thank you for your support. 
 
Yours sincerely 
 
 
 
Mrs L White 
Headteacher 

http://www.townend.derbyshire.sch.uk/

